
Palliative Care Resources Inventory

English French Target
A Caregiver’s Guide

https://www.stlazarus.ca/acaregiversguide/ 

A handbook about EOL care

St. Lazarus Canada

http://www.stlazarus.ca

Guide des proches aidants. Un manuel sur les soins de fin de vie

http://www.stlazarus.ca/docs/publications/caregivers_guide_2014_fr

.pdf

Informal & Formal 

Caregivers, Health Care 

Administrators, Health 

Care Providers

A model to guide hospice palliative care: based on national 

principles and norms of practice

https://www.chpca.ca/wp-content/uploads/2019/12/norms-of-

practice-eng-web.pdf

A Model to Guide Hospice Palliative Care: Based on National 

Principles and Norms of Practice (the Norms) was first released in 

2002. Over more than ten years, the field has enthusiastically 

embraced the norms, using them to develop programs that provide 

high quality comprehensive person and family-centred hospice 

palliative care. The Norms have been revised to emphasize those 

aspects of care and organization that are unique to hospice palliative 

care. 

Canadian Hospice Palliative Care Association (2013)

https://www.chpca.ca

Informal & Formal 

Caregivers, General 

Public, Health Care 

Administrators, Health 

Care Providers

This inventory represents a variety of key palliative care resources compiled by CERAH that are 

useful to health care providers, informal and formal caregivers, health care administrators, 

researchers, and others. This information was accurate as of March 2022 and will be 

reviewed/updated biannually.  We welcome contributions to this listing. For more information 

or to provide resource updates or additions, please contact cerah@lakeheadu.ca 

Book, Booklet
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Palliative Care Resources Inventory

English French Target
Advancing high quality, high value hospice palliative care in 

Ontario: a declaration of partnership and commitment to action

https://www.hpco.ca/wp-content/uploads/Declaration-Final-

EN.pdf

In Canada, most people die as the result of an advanced chronic 

disease. Yet despite this need, it has been estimated that only 16-30 

per cent of Canadians have access to formal palliative care and 

support appropriate to their needs. The partners of this Declaration 

have come together to set forth a new vision and a new plan for 

palliative care in Ontario. Through this plan, we can provide better 

care for Ontarians at end of life while we better manage our health 

care resources over time.

Local Health Integration Networks & Quality Hospice Palliative Care 

Coalition of Ontario (2010) 

http://hpco.ca/qhpcco/ 

Ameliorer la qualite et la valeur des soins palliatifs en Ontario - 

Declaration de partenariat et d'engagement a l'action

https://www.hpco.ca/wp-content/uploads/D%C3%A9claration-

Finale-FR.pdf

Local Health Integration Networks & Quality Hospice Palliative Care 

Coalition of Ontario (2010) 

http://hpco.ca/qhpcco/ 

Health Care 

Admininstrators, Health 

Care Providers

Assessment and Management of Pain (Third Edition) Best Practice 

Guideline

https://rnao.ca/sites/rnao-

ca/files/AssessAndManagementOfPain2014.pdf

This nursing best practice guideline is a comprehensive document, 

providing resources for evidence-based nursing practice and should 

be considered a tool, or template, intended to enhance decision 

making for individualized care. The guideline is intended to be 

reviewed and applied in accordance with both the needs of individual 

organizations or practice settings and the needs and wishes of the 

client/patient, their family and caregivers being cared for by the 

interprofessional team. In addition, the guideline provides an 

overview of appropriate structures and supports for providing the 

best possible evidence-based care.

RNAO (Registered Nurses' Association of Ontario)

https://rnao.ca

Registered Nurses, 

Health Care 

Administrators, Health 

Care Providers

Book, Booklet
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Palliative Care Resources Inventory

English French Target
Care Transitions Best Practice Guideline

https://rnao.ca/sites/rnao-ca/files/Care_Transitions_BPG.pdf

This BPG is applicable to all practice settings where persons and 

families require palliative care and end-of-life care services (e.g., 

acute care, community care, and long-term care). It has 11 evidence-

based recommendations and addresses the following areas: the 

domains of psychosocial, spiritual and culturally safe care; 

interprofessional care planning and delivery; and strategies to 

support health providers who provide palliative care and end-of-life 

care.

RNAO (Registered Nurses' Association of Ontario)

https://rnao.ca

Transitions des soins

https://rnao.ca/bpg/language/transitions-des-soins

RNAO (Registered Nurses' Association of Ontario)

https://rnao.ca

Registered Nurses, 

Managers, 

Administrators

Effective teaching strategies and methods of delivery for patient 

education

https://www.cancercareontario.ca/en/guidelines-advice/types-of-

cancer/851

The recommendations are informed by the currently available 

evidence. The recommendations are not meant to provide specific 

details with respect to the content provided through patient 

education. These recommendations are meant to provide an 

overview concerning the efficaciousness of the teaching strategies 

and methods of delivery that have been evaluated in the literature

Cancer Care Ontario 

https://cancercareontario.ca

Registered Nurses, 

Health Care 

Administrators, Health 

Care Providers

Book, Booklet
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Palliative Care Resources Inventory

English French Target
Final Gifts: Understanding the Special Awareness, Needs, and 

Communications of the Dying

In this moving and compassionate classic—now updated with new 

material from the authors—hospice nurses Maggie Callanan and 

Patricia Kelley share their intimate experiences with patients at the 

end of life, drawn from more than twenty years’ experience tending 

the terminally ill. 

Simon & Schuster, Inc. 2012 

 Informal & Formal 

Caregivers

Guiding Family Caregivers of People at the End of Life: A Handbook 

(2016)

https://www.chpca.ca/knowledge/guiding-family-caregivers-of-

people-at-the-end-of-life-a-handbook-2016/

The Caregiver Guide Handbook was created as the basis of a training 

program for volunteer Caregiver Guides and for them to use 

throughout their service. This was part of a research project to 

develop and implement a volunteer Caregiver Guide service to 

enable caregivers of people at the end of life to cope and maintain 

their own wellbeing in the patient’s last months and the first 3-6 

months of bereavement. 

Canadian Hospice Palliative Care Association (CHPCA)

https://www.chpca.ca

Informal & Formal 

Caregivers

Palliative Approach to Care in the Last 12 Months of Life

https://rnao.ca/sites/rnao-

ca/files/bpg/PALLATIVE_CARE_FINAL_WEB_2.pdf

A Palliative Approach to Care in the Last 12 Months of Life is a best 

practice guideline (BPG) which provides evidence-based 

recommendations to nurses and the interprofessional health team 

who support adults (18 years and older) experiencing the last 12 

months of a progressive life-limiting illness, their families and their 

caregivers.

RNAO (Registered Nurses' Association of Ontario)

https://rnao.ca

Approche de soins palliatifs durant les douze derniers mois de la vie

https://rnao.ca/bpg/language/approche-de-soins-palliatifs-durant-

les-douze-derniers-mois-de-la-vie 

RNAO (2020)

Registered Nurses, 

Health Care 

Administrators, Health 

Care Providers

Book, Booklet
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Palliative Care Resources Inventory

English French Target
Preparing for the Journey: Caring for Indigenous People who are 

Seriously Ill 

https://cerah.lakeheadu.ca/wp-

content/uploads/2022/02/Preparing-for-the-Journey-BW-

Compressed.pdf 

A resource manual to help build and enhance capacity in Indigenous 

communities to care for community members. The purpose of this 

manual is to provide Indigenous health and social care providers, 

family, and community members with practical guidance and support 

on caring for people with serious illnesses.

Lakehead University, Centre for Research & Education on Aging and 

Health

https://cerah.lakeheadu.ca/

Informal & Formal 

Caregivers

Talking About Death Won’t Kill You: The Essential Guide to End-of-

Life Conversations (2018)

by Dr. Kathy Kortes-Miller, PhD, MSW

Talking About Death Won’t Kill You is the essential handbook to help 

Canadians navigate

personal and medical decisions for the best quality of life for the end 

of our lives. Noted palliative-care educator and researcher Kathy 

Kortes-Miller shows readers how to identify and reframe limiting 

beliefs about dying with humor and  compassion.

Informal & Formal 

Caregivers

Book, Booklet
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Palliative Care Resources Inventory

Guideline, Model
English French Target
When someone close to you is dying. What to expect and how you 

can help.

https://www.nicenet.ca/product-page/when-someone-close-to-

you-is-dying-english

Overview of what the dying person may need from you, what to 

expect, common symptoms, advance care planning and other things 

that may be needed

National Initiative for the Care of the Elderly (NICE)

https://nicenet.ca

Pour aider un proche en fin de vie

https://www.nicenet.ca/product-page/when-someone-close-to-

you-is-dying-french

Initiative nationale pour les soins des personnes agees

Informal & Formal 

Caregivers, General 

Public

End-of-Life Care During the Last Days and Hours Clinical Best 

Practice Guideline

https://rnao.ca/sites/rnao-ca/files/End-of-

Life_Care_During_the_Last_Days_and_Hours_0.pdf

The purpose of this best practice guideline is to provide evidence-

based recommendations for Registered Nurses and Registered 

Practical Nurses on best nursing practices for end-of-life care during 

the last days and hours of life. The guideline does not replace 

consultation with palliative care specialists, who can support nurses 

to provide quality end-of-life care.

RNAO (Registered Nurses' Association of Ontario)

https://rnao.ca 

Registered Nurses, 

Health Care 

Administrators, Health 

Care Providers
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Palliative Care Resources Inventory

Guideline, Model
English French Target
Evidence-based series #19-2: provider-patient communication

https://www.cancercareontario.ca/en/guidelines-advice/types-of-

cancer/2256

What aspects of provider-patient communication, at critical points of 

care, have an impact on clinical outcomes of cancer patients? The 

critical points of care of interest are diagnosis, recurrence, 

identification of metastases, and progressive disease. Outcomes of 

interest include psychosocial or emotional distress in patients (e.g., 

anxiety, depression), patient satisfaction, patient quality of life, and 

patient recall or understanding of information communicated by 

providers.The components of provider-patient communication that 

are the focus of this report are communication styles and approach. 

Cancer Care Ontario 

https://cancercareontario.ca

Health Care 

Admininstrators, Health 

Care Providers

Health care for people approaching the end of life: an evidentiary 

framework.  Ontario Health Technology Assessment Series 14 (14): 

1-45

https://www.hqontario.ca/Portals/0/Documents/evidence/reports

/evidentiary-framework-eol-health-care-1411-en.pdf

This mega-analysis provides an evidentiary platform to inform public 

policy, with the goal of improving Ontario’s approach to EoL care. The 

target population was adults (18 years of age and over) with 

advanced disease who are not expected to stabilize or recover from 

their condition. The overall objective was to compile a clinical and 

economic evidence base to guide decisions about interventions that 

may optimize EoL care, either by improving patient outcomes or 

promoting system efficiencies. This work will contribute to provincial 

programs and strategies aimed at better EoL care for people in 

Ontario.

Health Quality Ontario 

https://hqontario.ca

Health Care 

Admininstrators, Health 

Care Providers
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Palliative Care Resources Inventory

Guideline, Model
English French Target
Long-term Care Best Practices Program

https://ltctoolkit.rnao.ca/?_ga=2.53069416.1309725070.16189364

65-576200771.1617976461

The LTC Toolkit is designed to offer point-of-care staff, nurses, 

educators and leaders access to the best available evidence-based 

resources and tools. It supports the use of best practice guidelines 

(BPG), program development, implementation and evaluation to 

enhance the quality of resident care and create a healthy work 

environment (HWE). It is intended to promote the integration of 

BPGs with relevant provincial legislation, performance improvement 

and other health-care initiatives.

RNAO (Registered Nurses' Association of Ontario)

https://rnao.ca 

Health Care 

Admininstrators, Health 

Care Providers

Long-term Care Best Practices Toolkit (2nd edition – End of Life, 

Pain and Care Transitions Sections)

https://ltctoolkit.rnao.ca/clinical-topics/end-of-life-care

The LTC Toolkit is designed to offer point-of-care staff, nurses, 

educators and leaders access to the best available evidence-based 

resources and tools. It supports the use of best practice guidelines 

(BPG), program development, implementation and evaluation to 

enhance the quality of resident care and create a healthy work 

environment (HWE). It is intended to promote the integration of 

BPGs with relevant provincial legislation, performance improvement 

and other health-care initiatives.

RNAO (Registered Nurses' Association of Ontario)

https://rnao.ca 

Health Care 

Admininstrators, Health 

Care Providers
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Palliative Care Resources Inventory

Guideline, Model
English French Target
Palliative Care Toolkit for Indigenous Communities

https://www.cancercareontario.ca/en/guidelines-advice/treatment-

modality/palliative-care/toolkit-aboriginal-communities

This toolkit is based on input from First Nations, Inuit and Métis 

people on what palliative care means to them and what information 

and support they need. These conversations took place in a series of 

focus groups and interviews held across Ontario in 2013 and 2014.

Cancer Care Ontario 

https://cancercareontario.ca

Informal & Formal 

Caregivers, General 

Public, Health Care 

Providers

Palliative Care Toolkit

https://www.ontariopalliativecarenetwork.ca/resources/palliative-

care-toolkit

These best-practice tools from around the world support primary 

care providers with palliative care delivery. They are organized 

according to the 3-step model of best practice proposed by the Gold 

Standards Framework used in the United Kingdom.

Ontario Palliative Care Network

https://www.ontariopalliativecarenetwork.ca

Trousse à outils pour les soins palliatifs 

https://www.ontariopalliativecarenetwork.ca/fr/ressources/trouss

e-outils-pour-les-soins-palliatifs

Reseau ontarien des soifs palliatifs

https://www.ontariopalliativecarenetwork.ca/fr

Informal & Formal 

Caregivers, General 

Public, Health Care 

Providers

Patient education evidence-based series (EBS)

https://www.cancercareontario.ca/en/search_2?field_type_of_con

tents=All&home_search=patient+education+ebs

Index of palliative care-based research, studies.

Cancer Care Ontario 

https://cancercareontario.ca

Health Care 

Admininstrators, Health 

Care Providers
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Palliative Care Resources Inventory

Guideline, Model
English French Target
Person-centred care guideline: a quality initiative endorsed by 

Cancer Care Ontario in partnership with the Program in Evidence-

Based Care (PEBC)

https://www.cancercareontario.ca/en/guidelines-advice/types-of-

cancer/38631

Biddy, R., Griffin, C., Johnson, N., Larocque, G., Messersmith, H., 

Moody, L., Shamji, H., Stevens, C., Zwaal, C., Singh, S., & the Person-

Centred Care Guideline Expert Panel (2015)

Cancer Care Ontario

https://www.cancercareontario.ca

Health Care 

Admininstrators, Health 

Care Providers

Person-centred care guideline: a quality initiative endorsed by 

Cancer Care Ontario in partnership with the Program in Evidence-

Based Care (PEBC)

https://www.cancercareontario.ca/en/guidelines-advice/types-of-

cancer/38631

Biddy, R., Griffin, C., Johnson, N., Larocque, G., Messersmith, H., 

Moody, L., Shamji, H., Stevens, C., Zwaal, C., Singh, S., & the Person-

Centred Care Guideline Expert Panel (2015)

Cancer Care Ontario 

https://cancercareontario.ca

Health Care 

Admininstrators, Health 

Care Providers

Survivorship evidence-based series (EBS)

https://www.cancercareontario.ca/en/guidelines-advice/types-of-

cancer/246

Describes models of care for cancer survivorship

Cancer Care Ontario 

https://cancercareontario.ca

Health Care 

Admininstrators, Health 

Care Providers
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Palliative Care Resources Inventory

Law
English French Target
Accountability and Transparency Act - Public Sector and MPP

https://www.ontario.ca/laws/statute/s14013

Legislative Assembly of Ontario 

https://www.ontario.ca/laws

responsabilisation et la transparence du secteur public et des 

députés (Loi de 2014 sur la), L.O. 2014, chap. 13 - Projet de loi 8

https://www.ontario.ca/fr/lois/loi/s14013  

Assemble legislative de l'Ontario

https://www.ontario.ca/fr/lois/loi/s14013

General Public, Health 

Care Admininstrators, 

Health Care Providers

The Freedom of Information and Protection of Privacy Act (FIPPA)

http://www.e-

laws.gov.on.ca/html/statutes/english/elaws_statutes_90f31_e.htm

Legislative Assembly of Ontario 

https://www.ontario.ca/laws

accès à l'information et la protection de la vie privée (Loi sur l'), 

L.R.O. 1990, chap. F.31

https://www.ontario.ca/fr/lois/loi/90f31

Assemble legislative de l'Ontario

https://www.ontario.ca/fr/lois/loi/s14013

General Public, Health 

Care Admininstrators, 

Health Care Providers

The Health Care Consent Act

http://www.e-

laws.gov.on.ca/html/statutes/english/elaws_statutes_96h02_e.ht

m

Government of Ontario (2016)

Legislative Assembly of Ontario 

https://www.ontario.ca/laws

consentement aux soins de santé

https://www.ontario.ca/fr/lois/loi/96h02

Assemble legislative de l'Ontario

https://www.ontario.ca/fr/lois/loi/s14013

General Public, Health 

Care Admininstrators, 

Health Care Providers

The Ontario Human Rights Code

http://www.e-

laws.gov.on.ca/html/statutes/english/elaws_statutes_90h19_e.ht

m

Government of Ontario (2015)

Legislative Assembly of Ontario 

https://www.ontario.ca/laws

Code des droits de la personne

https://www.ontario.ca/fr/lois/loi/90h19

Assemble legislative de l'Ontario

https://www.ontario.ca/fr/lois/loi/s14013

General Public, Health 

Care Admininstrators, 

Health Care Providers
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Palliative Care Resources Inventory

Law
English French Target
The Substitute Decisions Act

http://www.e-

laws.gov.on.ca/html/statutes/english/elaws_statutes_92s30_e.htm

Government of Ontario (2016)

Legislative Assembly of Ontario 

https://www.ontario.ca/laws

Prise de décisions au nom d'autrui

https://www.ontario.ca/fr/lois/loi/92s30

Gouvernement de l’Ontario (2016)

Assemble legislative de l'Ontario

https://www.ontario.ca/fr/lois/loi/s14013

General Public, Health 

Care Admininstrators, 

Health Care Providers

English French Target
Advance Care Planning Primary Care Toolkit Speak Up

https://www.chpca.ca/product-category/advance-care-

planning/?_ga=2.48106400.66269378.1614614988-

785076034.1614010903

Posters, handouts for clinicians, handouts for patients, worksheets, 

Just Ask cards.

Canadian Hospice Palliative Care Association (CHPCA)

https://www.chpca.ca

Trousse sur les soins primaires

https://www.planificationprealable.ca/resource/trousse-sur-les-

soins-primaires/?_ga=2.126974413.1773687384.1647029311-

1810540421.1647029311

Canadian Hospice Palliative Care Association (CHPCA)

https://www.chpca.ca

General Public, Informal 

& Formal Caregivers, 

Health Care Providers

End of Life Care in First Nation Pamphlets

https://cerah.lakeheadu.ca/resources/indigenous-health/ 

What is Palliative Care?

•Supporting the Caregiver & Family

•Living with a Terminal Illness

•Caring for Somoeone with a Terminal Illness - What to Expect

•Caring for Someone with a Terminal Illness - Care for the Caregiver

Centre for Education and Research on Aging & Health, Lakehead 

University

https://cerah.lakeheadu.ca/

General Public, Informal 

& Formal Caregivers, 

Health Care Providers

Pamphlet, Poster, Slides, Presentation, Other Material
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Palliative Care Resources Inventory

English French Target
End of Life OLFN First Nation ACP Resources

https://cerah.lakeheadu.ca/resources/indigenous-health/

Advance Care Planning - pamphlet

Substitute Decision Maker – pamphlet

ACP - Poster

Centre for Education and Research on Aging & Health, Lakehead 

University

https://cerah.lakeheadu.ca

General Public, Informal 

& Formal Caregivers, 

Health Care Providers

Food for Thought

https://www.palliativealliance.ca/assets/files/Alliance_Reources/P

hysical_Care/English.pdf

Food and fluids at end-of-life. See section “Direct Care: Physical, 

Psychosocial, and Communication”

section for PDF. Palliative Pain & Symptom Management Program 

publication.

Quality Palliative Care in Long Term Care Alliance

https://www.palliativealliance.ca/

Matière à réflexion - Si l’être cher ne s’alimente plus 

http://www.palliativealliance.ca/assets/files/Alliance_Reources/Ph

ysical_Care/Food_for_Thought_French.pdf

General Public, Informal 

& Formal Caregivers, 

Health Care Providers

Goals of Care Conversation Guides (community patients, 

hospitalized patients)

https://www.speakupontario.ca/  

See bottom of home page for guides in English & French. GoC guides 

available for patients of/with: comorbidities, COVID, long-term care 

homes, and hospitalized elderly/frail.

 Speak Up Ontario

https://www.speakupontario.ca

Goals of Care Conversation Guides (community patients, 

hospitalized patients)

https://www.speakupontario.ca/  

See bottom of home page for guides in English & French. GoC guides 

available for patients of/with: comorbidities, COVID, long-term care 

homes, and hospitalized elderly/frail.

 Speak Up Ontario

https://www.speakupontario.ca

Health Care Providers

Pamphlet, Poster, Slides, Presentation, Other Material
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Palliative Care Resources Inventory

English French Target
Information Sheets for Patients & Caregivers (see bottom of 

homepage)

https://www.speakupontario.ca/

The resources, webinars and links shared represent general guidance 

based on current practice and available evidence. The documents, 

webinars and links have been developed by provincial clinical experts, 

reflecting best knowledge at the time, and is subject to revision 

based on changing circumstances and conditions. This information is 

intended to be guidance and is not meant to replace clinical 

judgment. Keep current and check regularly for updated information 

on the COVID-19 management and recommendations.

Speak Up Ontario

https://www.speakupontario.ca

French Information Sheets for Patients & Caregivers (see bottom of 

homepage)

https://www.speakupontario.ca/

The resources, webinars and links shared represent general guidance 

based on current practice and available evidence. The documents, 

webinars and links have been developed by provincial clinical experts, 

reflecting best knowledge at the time, and is subject to revision based 

on changing circumstances and conditions. This information is 

intended to be guidance and is not meant to replace clinical 

judgment. Keep current and check regularly for updated information 

on the COVID-19 management and recommendations.

Health Care 

Administrators, Health 

Care Providers

Quality Palliative Care for Long Term Care - Tools & Resources for 

Organizational Change  

http://www.palliativealliance.ca/resource-directory.html

Long Term Care Resources Palliative Care 

Various resources regarding:  Organizational Change, Direct Care, 

Psychosocial Care, Physical Care, Communication, Education. Topics  

Quality Palliative Care in Long Term Care Alliance

https://www.palliativealliance.ca/

Définitions Relatives aux Soins Palliatifs

http://www.palliativealliance.ca/resource-directory.html

Review resource listing to find various resources in French

Quality Palliative Care in Long Term Care Alliance

https://www.palliativealliance.ca/

Health Care Providers

Pamphlet, Poster, Slides, Presentation, Other Material
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Palliative Care Resources Inventory

English French Target
Palliative care national call to action: examples of innovative care 

delivery models, training opportunities and physician leaders in 

palliative care

https://www.cma.ca/national-call-action-physicians-palliative-care

PDF available at:

https://www.cma.ca/sites/default/files/2018-11/palliative-care-

report-online-e.pdf

Learn how to take a more active approach to palliative care, whether 

you’re working in the area or are an advocate for improved access 

and quality. This report includes examples of innovative care delivery 

models, lists training opportunities and profiles physician leaders in 

palliative care.

Canadian Medical Association

https://www.cma.ca

Soins palliatifs: Appel à l’action nationale de l’Association médicale 

canadienne

https://www.cma.ca/sites/default/files/2018-11/palliative-care-

report-online-f.pdf

Exemples de modèles novateurs de prestation de soins, de 

possibilités de formation et de médecins chefs de file en soins 

palliatifs. 2014–2015

Association medicale canadienne

https:/www.cma.ca/fr

Health Care 

Administrators

English French Target
Advance Care Planning – Speak Up Campaign, Advance Care 

Planning Canada

http://www.advancecareplanning.ca/ 

Speak Up Ontario

https://www.speakupontario.ca/

Parlons-en: Manuel sur la planification préalable des soins Édition 

de l’Ontario, Parlons-en

https://www.planificationprealable.ca/?_ga=2.258426762.12406474

00.1646942296-127921178.1646770591 

Parlons-en

https://www.planificationprealable.ca/

Health Care 

Administrator, Health 

Care Providers, Informal 

& Formal Caregivers

The Change Guide: Re-Thinking Palliative Care in the Community

https://www.palliativecareinnovation.com/sharing

Details five definitive steps you can take, in your community, to 

ensure a better, more realistic path forward. One that can lead to an 

effective, sustainable palliative care program.

Palliative Care Innovation

https://www.palliativecareinnovation.com/

Program Planners, 

Health Care Providers

Report, Article

Tool, Toolkit, Guide
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Palliative Care Resources Inventory

English French Target
Expected Death in the Home (EDITH)

http://www.centralhpcnetwork.ca/hpc/HPC_docs/formsref/GL_HP

C_04%20_Final_EDITH_Protocol_Guidelines_for_Implementation_

May_16_2019.pdf

The Expected Death in the Home Protocol (EDITH) supports end of 

life care in the home and an individual’s expressed wishes for no 

resuscitation when their heart stops beating or they stop breathing. 

The EDITH Protocol supports the development of an end of life plan 

to identify the approach for pronouncement/certification of death in 

the home to allow for the timely removal of the body.

Hospice Palliative Care Teams Central LHIN (2019)

http://www.centralhpcnetwork.ca/hpc/hpcteams.html

Health Care 

Administrators, Health 

Care Providers

Edmonton Symptom Assessment System (ESAS) - Guidelines

https://www.cancercareontario.ca/sites/ccocancercare/files/assets

/CCOESAS-English.pdf

This tool is designed to assist in the assessment of nine symptoms 

common in cancer patients: pain, tiredness, nausea, depression, 

anxiety, drowsiness, appetite, wellbeing and shortness of breath, 

(there is also a line labelled “Other Problem”). TThe ESAS provides a 

clinical profile of symptom severity over time. It provides a context 

within which symptoms can begin to be understood.  

Cancer Care Ontario

https://www.cancercareontario.ca/en

Edmonton Symptom Assessment System (ESAS) - en francais

https://www.cancercareontario.ca/sites/ccocancercare/files/assets

/CCOESAS-FR.pdf

Action Cancer Ontario

https://www.cancercareontario.ca/fr

Health Care 

Administrators, Health 

Care Providers 

Tool, Toolkit, Guide
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Palliative Care Resources Inventory

English French Target
Faces Pain Scale English, Other languages

https://www.iasp-pain.org/resources/faces-pain-scale-

revised/#references

The Faces Pain Scale is a self-report measure of pain intensity. The 

scale shows a series of faces ranging from a happy face to a crying or 

cringing face, which represents "hurts like the worst pain 

imaginable". Based on the faces and written descriptions, the patient 

chooses the face that best describes their level of pain.

Faces Pain Scale - en francais

https://www.iasp-pain.org/resources/faces-pain-scale-

revised/#references

International Association for the Study of Pain

https:/www.iasp-pain.org

Health Care Providers, 

Informal & Formal 

Caregivers

Frailty Scale

http://thehub.utoronto.ca/family/wp-

content/uploads/2016/12/E_Clinical-Frailty-Scale-June_2016.pdf

The Clinical Frailty Scale is used to categorize the needs of the 

patient. The Clinical Frailty Scale is a validated tool that uses clinical 

information to stratify patients with frailty based on their level of 

vulnerability. The Clinical Frailty Scale is a strong predictor of 

institutionalization and mortality and is useful for consistently 

communicating frailty status between care providers. Through short 

descriptors and visuals depictions, the Frailty Scale is a way to 

summarize the overall level of fitness or frailty of an older adult after 

they had been evaluated by an experienced clinician.

The Hub, University of Toronto

http://thehub.utoronto.ca

Évaluation de la fragilité des personnes âgées dans le cadre des 

soins intensifs par le Clinical Frailty Scale - CFS

https://www.maeker.fr/_media/fr/medical/evaluations/cfs.pdf

Bérengère Maeker-Poquet & Dr Éric Maeker, Geriatric

Medicine & Care Psychogeriatric Medicine & Care

https://www.maeker.fr/fr

Health Care Providers

HCC ACP Goals of Care Ontario Compliance Toolkit

https://www.speakupontario.ca/ontario-toolkit/

This toolkit is designed to assist you with a preliminary self-review of 

your HCC ACP documents, resources and policies to ensure Ontario 

compliance.

Speak Up Ontario

https://speakupontario.ca

Health Care 

Administrators

Tool, Toolkit, Guide
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Palliative Care Resources Inventory

English French Target
Health System & Clinical Guidance, Reports, Covid 19 Resources 

https://www.ontariopalliativecarenetwork.ca/guidelines-resources

Many PDF and online resources regarding the administration and 

best practices for palliative care delivery.

Ontario Palliative Care Network

https://www.ontariopalliativecarenetwork.ca

Système de santé et orientation clinique, ressources sur la COVID-

19

https://www.ontariopalliativecarenetwork.ca/fr/lignes-directrices-

ressources

Reseau ontarien des soifs palliatifs

https://www.ontariopalliativecarenetwork.ca/fr

Health Care 

Administrators, Health 

Care Providers 

Nursing Curricula Resource Guide 

http://www.virtualhospice.ca/Assets/Nursing%20Curricula%20Res

ource%20Guide_20150605115617.pdf

Guide for nursing educators to provide quick access to evidence-

informed teaching tools for lectures and student projects. The Guide 

is organized by themes based on a review of nursing curricula from 

across Canada. You can find video clips by research and clinical 

experts and family members; caregiving demonstration videos; 

articles; research summaries; ‘Asked and Answered’ questions for the 

public and health care providers; and clinical practice guidelines. See 

Canadian Virtual Hospice listing in “website” section for a list of links 

to French resources. 

Canadian Virtual Hospice

http://www.virtualhospice.ca

Health Care Providers, 

Nursing Students

Palliative Performance Scale (PPS) English

http://www.npcrc.org/files/news/palliative_performance_scale_PP

Sv2.pdf

The Palliative Performance Scale (PPS) is a validated and reliable tool 

used to assess a patient’s functional performance and to determine 

progression toward end of life.

Quality Palliative Care in Long Term Care Alliance (QPC-LTC) 

http://www.npcrc.org

Échelle de performance pour patients en soins palliatifs

https://www.cisss-

lanaudiere.gouv.qc.ca/fileadmin/internet/cisss_lanaudiere/Professi

onnels/Soins_fin_de_vie/Echelle_performance_soins_palliatifs.pdf

Centre intégré de santé et de services sociaux de Lanaudière

https://www.cisss-lanaudiere.gouv.qc.ca/

Health Care Providers

Tool, Toolkit, Guide
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Palliative Care Resources Inventory

English French Target
Pain Assessment in Advanced Dementia Scale (PAINAD)

https://ltctoolkit.rnao.ca/node/1679

Comprehensive pain assessment tool for use in cognitively intact 

adults with pressure injuries. This pain assessment tool is useful for 

people with dementia who are unable to verbally express their pain. 

It focuses on behaviours and provides the ability to score pain levels.

Registered Nurses' Association of Ontario

https://www.rnao.ca

Health Care Providers

Palliative Care Toolkit

https://www.ontariopalliativecarenetwork.ca/resources/palliative-

care-toolkit

Based on the 3 step model from the Gold Standards Framework used 

in the United Kingdom. 

Ontario Palliative Care Network

https://ontariopalliativecarenetwork.ca

Trousse à outils pour les soins palliatifs

https://www.ontariopalliativecarenetwork.ca/fr/ressources/trouss

e-outils-pour-les-soins-palliatifs

Reseau ontariens des soins palliatifs  

https://www.ontariopalliativecarenetwork.ca/fr

Health Care 

Administrators, Health 

Care Providers

Palliative Symptom Management Kit

http://www.northwestlhin.on.ca/en/goalsandachievements/Palliat

ive%20Care.aspx  (please see bottom of page)

Downloadable PDF available at bottom of palliative care page.  Home 

& Community Care Support Services - Northwest (formerly Northwest 

LHIN) Palliative care page. If link here is not working, please see 

Ontario Health - Home and Community Care Support Services North 

West links under "websites" section of this resource.

Home & Community Care Support Services - Northwest 

http://healthcareathome.ca/northwest/en

Health Care Providers

Tool, Toolkit, Guide

Page 19 of 33 Feb 2022

https://www.ontariopalliativecarenetwork.ca/fr/ressources/trousse-outils-pour-les-soins-palliatifs
https://www.ontariopalliativecarenetwork.ca/fr/ressources/trousse-outils-pour-les-soins-palliatifs
https://www.ontariopalliativecarenetwork.ca/fr/ressources/trousse-outils-pour-les-soins-palliatifs
https://www.ontariopalliativecarenetwork.ca/fr/ressources/trousse-outils-pour-les-soins-palliatifs
https://www.ontariopalliativecarenetwork.ca/fr/ressources/trousse-outils-pour-les-soins-palliatifs
https://www.ontariopalliativecarenetwork.ca/fr/ressources/trousse-outils-pour-les-soins-palliatifs
http://www.northwestlhin.on.ca/en/goalsandachievements/Palliative Care.aspx
http://www.northwestlhin.on.ca/en/goalsandachievements/Palliative Care.aspx
http://www.northwestlhin.on.ca/en/goalsandachievements/Palliative Care.aspx
http://www.northwestlhin.on.ca/en/goalsandachievements/Palliative Care.aspx
http://www.northwestlhin.on.ca/en/goalsandachievements/Palliative Care.aspx
http://www.northwestlhin.on.ca/en/goalsandachievements/Palliative Care.aspx
http://www.northwestlhin.on.ca/en/goalsandachievements/Palliative Care.aspx
http://www.northwestlhin.on.ca/en/goalsandachievements/Palliative Care.aspx
http://www.northwestlhin.on.ca/en/goalsandachievements/Palliative Care.aspx
http://www.northwestlhin.on.ca/en/goalsandachievements/Palliative Care.aspx
http://www.northwestlhin.on.ca/en/goalsandachievements/Palliative Care.aspx


Palliative Care Resources Inventory

English French Target
Power of Attorney Kit: contains continuing power of attorney for 

property and power of attorney for personal care

http://www.attorneygeneral.jus.gov.on.ca/english/family/pgt/poa

kit.php

The booklet contains forms for Continuing Power of Attorney for 

Property and Power of Attorney for Personal Care

Ministry of the Attorney General (2015)

http://www.attorneygeneral.jus.gov.on.ca

Procurations 

https://www.attorneygeneral.jus.gov.on.ca/french/family/pgt/poa

kit.php

Ministère du Procureur général (2016)

http://www.attorneygeneral.jus.gov.on.ca/french/

General Public, Health 

Care Admininstrators, 

Health Care Providers

Quality Palliative Care in Long Term Care Toolkit

http://www.palliativealliance.ca/qpc-ltc-toolkit.html 

Framework, program description, definitions, self-assessment 

checklist, pc resource team, process mapping, PSW competencies, 

grief support for staff, peer-led debriefing, ACP, Pain 

identification/screening training, multisensory stimulation, music 

interaction, social history, comfort care bags, butterfly indicator, 

memory boxes, sympathy cards, placemats, comfort care rounds, 

hospice visits, education blueprint, in-services (palliative approach, 

spirituality), simulation training, volunteer spiritual support training, 

book chat.

Quality Palliative Care in Long Term Care Alliance

http://www.palliativealliance.ca

Health Care 

Adminstrators, Health 

Care Providers

Spiritual Assessment Tool (FICA)

https://meds.queensu.ca/source/spiritassesstool%20FICA.pdf

A pamphlet to guide HCPs through spiritual care questions for their 

patients.

Queens University

https://meds.queensu.ca

Health Care Providers

Tool, Toolkit, Guide
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Palliative Care Resources Inventory

English French Target
Symptom assessment and management tools

https://www.cancercareontario.ca/en/symptom-

management?redirect=true

For healthcare providers, CCO offers tools for assessing and 

managing patients’ symptoms and side effects. For patients, it 

provide information about maintaining your well-being as well as 

information on how to recognize symptoms and side effects, what 

you can do to manage them at home and when to call your doctor.

Cancer Care Ontario

https://www.cancercareontario.ca

Traitement des symptômes et des effets secondaires

https://www.cancercareontario.ca/fr/symptom-management

Action Cancer Ontario

https://www.cancercareontario.ca/fr

Health Care Providers

Tool on Capacity & Consent Ontario Edition 

https://www.nicenet.ca/product-page/capacity-and-consent-

applies-to-ontario-only

Ontario-specific information. Applies to consent to treatment, valid 

consent, informed consent, capacity for treatment, assessing 

capacity, obtaining consent, SDM hierarchy, giving or refusing 

consent, best interests, decisional mental capacity, assessment, legal 

definitions. Visit https://www.nicenet.ca/tools for more resources. 

National Initiative for the Care of the Elderly (NICE)

https://www.nicenet.ca

Health Care 

Administrators, Health 

Care Providers

Tool, Toolkit, Guide
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Palliative Care Resources Inventory

English French Target
L'Accueil francophone de Thunder Bay

https://www.accueilfrancophone.com/home?lang=en

Our main focus is to offer interpretation services between French-

speaking clients and health care professionals, including doctors, 

nurses, dentists, physiotherapists, occupational therapists, 

pharmacists, etc. We provide quality interpretation services in a 

confidential and professional manner. Both clients and health care 

professionals can access our services free of charge. We also provide 

a variety of support services to help French-speaking clients navigate 

the health care system, such as making and confirming medical 

appointments, providing follow-up assistance, helping clients to fill 

out forms, etc. Please contact us to learn about all of our services.

L'Accueil francophone de Thunder Bay

https://www.accueilfrancophone.com/home

General Public, Health 

Care Providers, Informal 

& Formal Caregivers

Advocacy Centre for the Elderly (ACE)

http://www.advocacycentreelderly.org/

ACE provides direct legal services to low-income seniors, public legal 

education, and engages in law reform activities. ACE services and 

activities are in relation to areas of law of special importance to the 

seniors' population. French publications and  French section on elder 

abuse.  ACE has been operating since 1984, is managed by a 

community Board of Directors.

Abus des Aînés

http://www.advocacycentreelderly.org/en_francais.php

General Public, Health 

Care Providers, Informal 

& Formal Caregivers, 

Seniors

AdvantAge Ontario (formerly Ontario Association of Non-Profit 

Homes and Services for Seniors , OANHSS)

http://www.advantageontario.ca/ 

AdvantAge Ontario represents and supports its members in providing 

a continuum of quality not-for-profit long term care, seniors’ 

community services and housing. 

General Public, Health 

Care Providers, Informal 

& Formal Caregivers, 

Seniors

Alaska Native Tribal Health Consortium

 https://anthc.org/palliative-care/

Provides palliative care and advance care planning information and 

resources to individuals and health care providers.

General Public, Health 

Care Providers, Informal 

& Formal Caregivers, 

Seniors
Canadian Hospice Palliative Care Association (CHPCA)

www.chpca.net

National association - provides leadership in hospice palliative care in 

Canada 

Association canadienne de soins palliatifs

https://www.acsp.net/

General Public, Health 

Care Providers Informal 

& Formal Caregivers,  

Website
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English French Target
Canadian Virtual Hospice 

www.virtualhospice.ca  

A large compilation of informaiton and resources for a variety of 

audiences re palliative care, symptoms and health concerns, 

decisions, emotional health, providing care, financial assistance, 

spiritual care, communication, and final days. 

Portail Palliatif Canadien

https://www.portailpalliatif.ca

Canadian virtual hospice main webpage with information, support 

and resources for individuals, families and professionals about living 

with advanced illness, palliative care, and grief.). Here there are also 

sections including Consulter un professional  (Ask a professional)  and 

Questions-réponse (Asked & Answered) which offer helpful resources 

and information in an interactive way. Check here for upcoming 

events as well as the release of new modules and resources. 

General Public, Informal 

& Formal Caregivers,  

Health Care Providers

Portail Palliatif Canadien 

https://mondeuil.ca/

A collection of modules helping people understand and work through 

their grief.

General Public, Informal 

& Formal Caregivers,  

Health Care Providers 

Portail Palliatif Canadien - des enfants

https://deuildesenfants.ca/

For Parents & For Educators: Talking with kids and teens about 

serious illness, dying and death and grief.

General Public, Informal 

& Formal Caregivers,  

Health Care Providers 

Portail Palliatif Canadien - vivre a fond

https://vivreafond.ca/

Teenagers and young adults share their stories about living with 

advanced illness and grief.

General Public, Informal 

& Formal Caregivers,  

Health Care Providers

Portail Palliatif Canadien -  paramedics

https://mesoutilsdeuil.ca/

Strategies in palliative care and grief to enhance the practice of 

paramedics.

General Public, Informal 

& Formal Caregivers,  

Health Care Providers

Portail Palliatif Canadien

https://www.virtualhospice.ca/fr_CA/Main+Site+Navigation/Home

/Support/Resources/Books_+Links_+and+More.aspx

Links, books & more

General Public, Informal 

& Formal Caregivers,  

Health Care Providers

Portail Palliatif Canadien

https://www.virtualhospice.ca/fr_CA/Main+Site+Navigation/Home

/Support/Resources/Programs+and+Services.aspx

Programs & Services in French

General Public, Informal 

& Formal Caregivers,  

Health Care Providers 

Website
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Palliative Care Resources Inventory

English French Target
Cancer Care Ontario

https://www.cancercare.on.ca

Provides palliative care information and tools 

Action Cancer Ontario - French translation of Cancer Care Ontario

https://www.cancercareontario.ca/fr 

General Public, Health 

Care Providers, Informal 

& Formal Caregivers, 

Seniors
Centre for Education and Research on Aging & Health (CERAH), 

Lakehead University

http://cerah.lakeheadu.ca

CERAH conducts research and provides support, education, training, 

collaboration and consultation in the areas of aging at home; 

dementia & seniors’ mental health; Indigenous peoples’ health & 

aging; and palliative care. 

Health Care 

Professionals, 

Researchers, 

Government Advisors

College of Family Physicians of Canada (CFPC)

https://www.cfpc.ca/home

Professional organization responsible for establishing standards for 

training certification on lifelong education of family physicians and 

for advocating on behalf of the specialty of family medicine, family 

physicians and their patients.

La college des medecins de famille du Canada

http://www.cfpc.ca/fr/Home

Health Care 

Administrator, 

Physicians

De Souza Institute

www.desouzainstitute.com

The de Souza Institute assists health care professionals to obtain the 

specialized skills to guide and help cancer patients throughout their 

journey (prevention, screening, diagnosis, treatment, survivorship 

and palliation).

Health Care Providers

Website
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Palliative Care Resources Inventory

ECHO

https://sjcgecho.squarespace.com/

Project ECHO® (Extension for Community Healthcare Outcomes) 

provides training, at no cost to the participant and is open to all 

health care providers in Ontario. You can start any time. The ECHO 

model is not traditional “telemedicine” where the specialist assumes 

care of the patient, but is instead telementoring, a guided practice 

model where the participating clinician retains responsibility for 

managing the patient. 
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English French Target
Government of Canada - End of Life Care

https://www.canada.ca/en/health-canada/topics/end-life-

care.html

About end-of-life care, including palliative care and medical 

assistance in dying.

Gouvernement du Canada - Soins en fin de vie

https://www.canada.ca/fr/sante-canada/sujets/soins-fin-vie.html

General Public, Health 

Care Providers, Informal 

& Formal Caregivers

Government of Canada - Framework of Palliative Care in Canada

https://www.canada.ca/en/health-canada/services/health-care-

system/reports-publications/palliative-care/framework-palliative-

care-canada.html

The Framework describes how palliative care is provided in Canada, 

and the roles and responsibilities of the numerous individuals and 

organizations involved. The heart of the Framework sets out the 

collective vision for palliative care in Canada: that all Canadians with 

life-limiting illness live well until the end of life. Key to this vision is a 

set of Guiding Principles, developed in collaboration with participants 

of the consultative process.

Gouvernement du Canada - Cadre sur les soins palliatifs au Canada

https://www.canada.ca/fr/sante-canada/services/systeme-soins-

sante/rapports-publications/soins-palliatifs/cadre-soins-palliatifs-

canada.html

Program Planners, 

Health Care 

Administrators, Health 

Care Providers

Government of Ontario -  Ministry of Health, Ministry of Long-term 

Care 

https://health.gov.on.ca/en/public/programs/palliative/palliative_

questionsandanswers.aspx

General overview of what palliative care is, how to access care and 

support services is targetted to general public. Resource listing is 

targetted to health care professionals and administrators. 

Ministère de la Santé & Ministère des Soins de longue durée - 

Ressources

https://health.gov.on.ca/fr/public/programs/palliative/palliative_q

uestionsandanswers.aspx

General Public, Health 

Care Providers, Informal 

& Formal Caregivers

Health Quality Ontario

https://hqontario.ca

Health Quality Ontario part of Ontario Health. It is the provincial lead 

on the quality of health care. HQO is motivated by a single-minded 

purpose: Better health for all Ontarians. Several sections regarding 

palliative care and end of life care. 

Qualité des services de santé Ontario 

https://hqontario.ca/accueil

Health Care 

Administrators, Health 

Care Providers

Website

Page 26 of 33 Feb 2022

https://health.gov.on.ca/en/public/programs/palliative/palliative_questionsandanswers.aspx
https://health.gov.on.ca/en/public/programs/palliative/palliative_questionsandanswers.aspx
https://health.gov.on.ca/en/public/programs/palliative/palliative_questionsandanswers.aspx
https://health.gov.on.ca/en/public/programs/palliative/palliative_questionsandanswers.aspx
https://health.gov.on.ca/en/public/programs/palliative/palliative_questionsandanswers.aspx
https://health.gov.on.ca/en/public/programs/palliative/palliative_questionsandanswers.aspx
https://health.gov.on.ca/en/public/programs/palliative/palliative_questionsandanswers.aspx
https://health.gov.on.ca/fr/public/programs/palliative/palliative_questionsandanswers.aspx
https://health.gov.on.ca/fr/public/programs/palliative/palliative_questionsandanswers.aspx
https://health.gov.on.ca/fr/public/programs/palliative/palliative_questionsandanswers.aspx
https://health.gov.on.ca/fr/public/programs/palliative/palliative_questionsandanswers.aspx


Palliative Care Resources Inventory

English French Target
Hospice Northwest

https://www.hospicenorthwest.ca

Specially trained palliative care volunteers provide emotional and 

spiritual support for clients and their families in their homes, 

hospitals or long-term-care facilities. Hospice Northwest is a not-for-

profit charity and an accredited program through Hospice Palliative 

Care Ontario and complies with all current principles of palliative care 

service and collaborates with other palliative care providers in 

Thunder Bay and District to ensure an effective, holistic approach to 

client care. HNW serves the City and District of Thunder Bay with 

support in the communities of Geraldton/Longlac, Terrace 

Bay/Schreiber, Marathon, Manitouwadge and Nipigon. 

General Public, Health 

Care Providers, Informal 

& Formal Caregivers

Hospice Palliative Care Ontario (HPCO)

https://www.hpco.ca

Hospice Palliative Care Ontario (HPCO) provides leadership on behalf 

of our members by informing policy and promoting awareness, 

education, knowledge transfer and best practices in the pursuit of 

quality hospice palliative care in Ontario.

General Public, Health 

Care Providers, Informal 

& Formal Caregivers

Improving End of Life Care in First Nation Communities (EOLFN)

https://eolfn.lakeheadu.ca

Development of a community based program and team within 4 First 

Nations communities to support community members by providing 

more culturally relevant choices at end-of-life, better training for 

health care providers, community members and caregivers.

General Public, Health 

Care Providers, Informal 

& Formal Caregivers 

Website
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Palliative Care Resources Inventory

English French Target
Life & Death Matters

https://www.lifeanddeathmatters.ca 

Develop and deliver resources to increase the capacity of the 

individual to provide excellent care for the dying and the bereaved.

General Public, Health 

Care Providers, Informal 

& Formal Caregivers 

McMaster University - Palliative Care Division

https://www.fhs.mcmaster.ca/palliativecare/

Interprofessional academic body committed to the vision of 

humanizing living and dying in the community.

Academic Clinicians, 

Educators, Health Care 

Administrators, 

Learners, Researchers
Ministry of Health and Long-Term Care

http://www.health.gov.on.ca/en/ 

https://www.ontario.ca/search/search-results?query=palliative 

The Ministry of Health and Long-Term Care has several palliative care 

publications that can be found through a search of "palliative." The 

Ministry of Health and Long-Term Care is available in French and has 

several palliative care publications that can be found through a 

search of "palliatifs." 

Ministère de la SantéMinistère des Soins de longue durée

https://www.health.gov.on.ca/fr/

International network of researchers, practitioners and students 

dedicated to improving the care of older adults, both in Canada and 

abroad.

General Public, Health 

Care Providers, Informal 

& Formal Caregivers 

National Initiative for the Care of the Elderly (NICE)

https://www.nicenet.ca/tools

Health Care Providers, 

Policy Makers
Northwest Healthline

https://northwesthealthline.ca/

The NorthWesthealthline.ca is provided as a community service by 

the North West Local Health Integration Network to facilitate access 

to health and social services information.

Lignesantenord-ouest

https://www.lignesantenord-ouest.ca/index.aspx

French language version of all Northwest Healthline web pages. 

General Public, Health 

Care Administrators, 

Health Care Providers

Website
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English French Target
Ontario Health - Home & Community Care Support Services - 

Northwest (formerly Northwest LHIN) - Getting Care page

http://www.healthcareathome.ca/northwest

Home and Community Care Support Services North West is dedicated 

to ensuring the ongoing delivery of local health care services such as 

home and ommunity care, access to community services and long-

term care home placments. HCCSS is dedicated to ensuring ongoing 

deliver of local services and to give patients better connected care 

with health care providers working as one coordinated team in 

Ontario Health Teams. Palliative Symptom Management kit available 

for download (see "getting care" tab, and clicck "patient and 

caregiver resources" then "publications" to find the toolkit). 

Services de soutien à domicile et en milieu communautaire - nord 

ouest

http://healthcareathome.ca/NORTHWEST/FR 

Services de santé en français 

Health Care 

Administrators, Health 

Care Providers, Program 

Planners

Ontario Caregiver Organization

https://ontariocaregiver.ca/

The Ontario Caregiver Organization (OCO) exists to support Ontario’s 

3.3 million caregivers; ordinary people who provide physical and 

emotional support to a family member, partner, friend or neighbour. 

We support caregivers by being their one point of access to 

information, so they have what they need to be successful in their 

role.

Organisme de soutien aux aidants naturels de l'Ontario

https://ontariocaregiver.ca/fr/

French language version of all Ontario Caregiver Organization web 

pages. 

General Public, Health 

Care Administrators, 

Health Care Providers

Ontario Palliative Care Network

https://www.ontariopalliativecarenetwork.ca/

Partnership dedicated to delivering on Ontario’s commitment to 

palliative care. Our goal is a hospice palliative care system that puts 

patients and families at the centre of every decision. A system of care 

available to all Ontarians who need it, regardless of their age or 

illness. Our network is funded by the Ministry of Health.

Reseau ontariens des soins palliatifs

https://www.ontariopalliativecarenetwork.ca/fr

Informal & Formal 

Caregivers, Health Care 

Administrators, Health 

Care Providers

Website
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English French Target
Palliative Care Innovation

https://palliativecareinnovation.com

PCI is about changing the way people think about palliative care. This 

is a Canadian organization that has developed tools and resources to 

help improve palliative care for not only Canadians, but for those all 

over the world. Resources and links to podcasts, research. 

General Public, Health 

Care Administrators, 

Health Care Providers, 

Researchers

Palliative Carelink

https://www.norwestchc.org/locations/thunder-

bay/programs/palliative-carelink

Palliative Carelink is a community of doctors, nurses, counsellors, and 

other health professionals that strive to implement an earlier 

approach to palliative care. The program is administered by the 

Northwest Community Health Centres. Palliative Carelink supports 

clients and their family by giving them the opportunity to live their 

life more comfortably. .Support services include:

• Connecting clients, caregivers, families and providers to programs 

and services 

• Becoming a common thread that assists with ensuring 24-hour 

access to expertise and consultation in addition to advance care 

planning and support with difficult discussions and choices.

• Making the client as comfortable as possible to improve quality of 

life.

• Ensuring open communication about choices and treatment 

available for the client’s illness and management of symptoms.

General Public, Health 

Care Administrators, 

Health Care Providers, 

Researchers

Pallium Canada

https://www.pallium.ca   

A national organization created to improve the quality of hospice and 

palliative care services through the development and dissemination 

of peer-reviewed education, resources and clinical decision-making 

tools for interprofessional health care providers. Site available in 

French. Some French training/recordings.

Pallium Canada

https://www.pallium.ca/fr/

Health Care 

Administrators, Health 

Care Providers

Website
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Quality Hospice Palliative Care Coalition of Ontario

http://www.qhpcco.ca/

Brings together organizations, universities and research institutions 

working at a provincial level in the hospice palliative care field.

Health Care 

Administrators, Health 

Care Providers

Quality Palliative Care in Long-Term Care Alliance

https://www.palliativealliance.ca/

Five year comparative case study research project to create a 

community-university research alliance that will develop sustainable, 

person-focused palliative care programs using a capacity 

development process. Resources  for health care professionals also 

available on the website

Health Care 

Administrators, Health 

Care Professionals, 

Planners

Registered Nurses of Ontario Association (RNAO)

https://rnao.ca/

https://ltctoolkit.rnao.ca/clinical-topics/end-of-life-care

RNAO is the professional association representing registered nurses, 

nurse practitioners and nursing students in Ontario. RNAO advocates 

for healthy public policy, promotes excellence in nursing practice, 

increases nurses’ contribution to shaping the health-care system, and 

influences decisions that affect nurses and the public they serve.

Registered Nurses

Website
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Le reseau du mieux-etre franchophone du Nord de l'Ontario

https://reseaudumieuxetre.ca/en/

The Réseau, in collaboration with its partners, plans, networks and 

engages with communities to improve access and equity to French 

language health services. The Réseau is a recognized pillar and 

proactive player in promoting the offer of French language health 

services. By supporting health service providers, the Réseau :

• Promotes the active offer of French language health services and 

culturally appropriate care;

• Develops and shares tools and resources to support planning and 

implementation of French language services;

• Supports the engagement of the Francophone community;

• Provides personalized support based on the designation status, 

needs of the organization and needs of the community.

Le reseau du mieux-etre franchophone du Nord de l'Ontario

https://reseaudumieuxetre.ca/

Health Care 

Administrators, Health 

Care Providers, Program 

Planners

Royal College of Physicians and Surgeons of Canada (RCPSC)

http://www.royalcollege.ca

Specialty medical education in Canada which supports lifelong 

learning for specialist physicians and promotes sound health policy 

through accreditation, credentials, examinations, maintenance of 

certification, competency frameworks (CanMEDS), awards and 

grants, policy initiatives, and research and innovation.

College royal des medecins et chirurgens du canada

https://www.royalcollege.ca/rcsite/home-f

Physicians

Advance Care Planning Canada

https://www.advancecareplanning.ca 

Many resources, tools available for health care professionals and 

individuals.Site purpose is to raise awareness of Canadians about the 

importance of advance care planning and to equip them with the 

tools they need to effectively engage in the process.  This also 

prepares professionals/health care providers with the tools they need 

so they can facilitate and engage in the process of advance care 

planning with their clients. French resources. Site available in French.

Planification prealable des soins Canada

https://www.planificationprealable.ca/?_ga=2.63802031.12288156

38.1629484342-851476061.1629484342

General Public, Informal 

& Formal Caregivers, 

Health Care 

Administrators, Health 

Care Providers

Workbook
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Advance Care Planning Workbook

https://www.speakupontario.ca/resource/acp-workbook-en/ 

Many guides and resources exist on this site for individuals and 

families, health care providers, non-health care professionals. Topics 

include: why do ACP; making personal care choices; communicating 

your choices; choosing your substitute decision maker; steps in ACP; 

wallet card; etc. 

Manuel sur la planification préalable des soins

Édition de l'Ontario 

https://www.speakupontario.ca/resource/acp-workbook-en/ 

General Public,  Health 

Care Administrators, 

Health Care 

Professionals, Informal 

& Formal Caregivers

Developing Palliative Care Programs in First Nations Communities: 

A Workbook

https://eolfn.lakeheadu.ca/develop-palliative-care-programs-

workbook

This workbook provides an outline for creating local palliative care 

programs in First Nations communities. The hope is that this 

workbook will support other First Nations communities interested in 

developing a palliative care program. It offers a process for 

community development and change, practical guides, ideas, and 

lessons learned.

 General Public, Informal 

& Formal Caregivers, 

Health Care 

Administrators, Health 

Care Providers

Workbook
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