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Barriers to Care for
Vulnerably Housed Clients

with a Life-Limiting Illness in
Thunder Bay, Ontario

AGE RANGE OF SURVEY RESPONDENTS 72% OF SURVEY RESPONDENTS IDENTIFY AS INDIGENOUS 

SURVEY
RESPONDENTS

PALLIATIVE &
VULNERABLY HOUSED
INTAKE CLIENTS18 23

CURRENT LIVING SITUATION OF SURVEY RESPONDENTS

LIVE IN A HOUSE OR APARTMENT

LIVE IN SOCIAL HOUSING 

LIVE IN AN EMERGENCY OR LONG-
TERM SHELTER

39% 

55% 

6% 

9 OF THE 18 OF SURVEY RESPONDENTS SAY THEY DO NOT FEEL SAFE OR SOMETIMES DO NOT FEEL SAFE WHERE THEY ARE LIVING 

OF SURVEY
RESPONDENTS
IDENTIFIED AS MALE 

78% 



83%

82% 22%

BARRIERS TO ACCESSING HEALTHCARE FOR
SURVEY RESPONDENTS 

15 OF THE  23 INTAKE PARTICIPANTS SAY THEY ARE CURRENTLY EXPERIENCING PAIN 

OF SURVEY RESPONDENTS DO NOT FEEL
COMFORTABLE TALKING TO HEALTHCARE

WORKERS ABOUT THEIR NEEDS

61% 

HAVE TRANSPORTATION
CHALLENGES 

100% 
HAVE FINANCIAL
CHALLENGES 

94% 

DON'T HAVE A PHONE TO
MAKE APPOINTMENTS

72% 
ARE UNSURE OF
RESOURCES

94% 

SAY RACISM &
DISCRIMINATION IS A
CHALLENGE 

89% 
HAVE HAD A PREVIOUS
BAD EXPERIENCE

83% 

FEEL INFERIOR OR LESS
THAN

67% 
FACE ZERO TOLERANCE
CHALLENGES 

61% 

OF SURVEY RESPONDENTS DO NOT FEEL THAT
HEALTHCARE WORKERS UNDERSTAND THEIR

NEEDS

OF INTAKE PARTICIPANTS USE
SUBSTANCES OR DRINK ALCOHOL 

OF INTAKE PARTICIPANTS DO NOT
HAVE A SUBSTITUTE DECISION MAKER 

OF INTAKE PARTICIPANT'S
MAIN SOURCE OF INCOME IS
OW OR ODSP 

65% 
OF INTAKE PARTICIPANT'S MAIN
SOURCE OF INCOME IS CPP OR
OLD AGE SECURITY 

17% 
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PRIMARY LIFE-LIMITING DIAGNOSIS
OF SURVEY RESPONDENTS

For more information please contact info@norwestchc.org or info@hospicenorthwest.ca

Barriers to Care for
Vulnerably Housed Clients

with a Life-Limiting Illness in
Thunder Bay, Ontario


